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This thesis discusses about the function of Information System useful for the
company in facing the problems associated with the relationship between the company
with the customer causing the number of miss communication so that affects all
divisions and also relationships with customers. Customers in this journal is a
distributor that can be said as customer level one or supplier of goods. In the journal
problems obtained by approaching fish bone. What is then known that in need is an
application that can be a liaison in both of these things.

Keywords: Information System, fish bone, problems associated.

Abstrak Tesis MM 2018 18



