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ABSTRAK

(A)Nama: Christian Bellarminus Fradinata

(B) Judul Tesis: Efektivitas Penyelesaian Mediasi Dalam Perkara Perdata Di
Pengadilan Negeri Denpasar Kelas IA Berdasarkan PERMA No. 1 Tahun
2016

(C)Halaman:

(D)Kata Kunci: Mediasi, Penyelesaian Sengketa, PERMA No. 1 Tahun 2016,
Pengadilan Negeri Denpasar, Efektivitas

(E) Isi:

(F) Tesis ini bertujuan untuk menganalisis efektivitas penyelesaian sengketa
melalui mediasi dalam perkara perdata di Pengadilan Negeri Denpasar
Kelas IA berdasarkan Peraturan Mahkamah Agung (PERMA) No. 1 Tahun
2016. Penelitian ini mengkaji implementasi prinsip-prinsip mediasi yang
diatur dalam PERMA tersebut, serta faktor-faktor yang mempengaruhi
keberhasilan proses mediasi. Metode yang digunakan dalam penelitian ini
adalah metode deskriptif dengan pendekatan kualitatif, yang melibatkan
analisis data primer berupa wawancara dengan mediator, para pihak yang
terlibat dalam mediasi, serta analisis terhadap dokumen-dokumen yang
relevan dengan proses mediasi di Pengadilan Negeri Denpasar. Hasil
penelitian menunjukkan bahwa meskipun PERMA No. 1 Tahun 2016 telah
memberikan pedoman yang jelas terkait proses mediasi, terdapat beberapa
kendala yang mempengaruhi efektivitasnya. Kendala tersebut antara lain
kurangnya pemahaman para pihak tentang mediasi, keterbatasan kapasitas
mediator, dan rendahnya tingkat kepatuhan pihak-pihak terhadap proses
mediasi. Selain itu, faktor sosial dan budaya juga berperan penting dalam
mempengaruhi keberhasilan mediasi. Meskipun demikian, mediasi tetap
menjadi pilihan alternatif yang efektif dalam penyelesaian perkara perdata,
terbukti dari beberapa kasus yang berhasil diselesaikan secara damai tanpa
melibatkan proses litigasi lebih lanjut. Saran yang diberikan dalam
penelitian ini antara lain perlunya peningkatan kapasitas mediator, edukasi

kepada masyarakat tentang pentingnya mediasi, serta penguatan regulasi



dan dukungan infrastruktur untuk mendukung keberhasilan proses mediasi.
Penelitian ini diharapkan dapat memberikan kontribusi dalam
pengembangan praktik mediasi di Indonesia, khususnya di Pengadilan
Negeri Denpasar, serta memberikan wawasan bagi perbaikan sistem
penyelesaian sengketa perdata di masa depan.

(G)Acuan:

(H) Pembimbing: Dr. Hery Firmansyah, S.H., M.Hum., MPA

(I) Penulis: Chrisntian Bellarminus Fradinata
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ABSTRAK

(A) Name: Christian Bellarminus Fradinata

(B) Thesis Title: The Effectiveness of Mediation Settlement in Civil Cases at
the Denpasar Class IA District Court Based on PERMA No. 1 of 2016

(C) Page: 167 Pages

(D) Key word: Mediation, Dispute Resolution, PERMA No. 1 of 2016,
Denpasar District Court, Effectiveness

(E) Contents:

(F) This thesis aims to analyze the effectiveness of dispute resolution through
mediation in civil cases at the Denpasar Class IA District Court based on
Supreme Court Regulation (PERMA) No. 1 of 2016. This thesis aims to
analyze the effectiveness of dispute resolution through mediation in civil
cases at the Denpasar Class IA District Court based on Supreme Court
Regulation (PERMA) No. 1 of 2016. This research examines the
implementation of mediation principles regulated in the PERMA, as well
as the factors that influence the success of the mediation process. The
method used in this research is a descriptive method with a qualitative
approach, which involves the analysis of primary data in the form of
interviews with mediators, the parties involved in mediation, as well as the
analysis of documents relevant to the mediation process at the Denpasar
District Court. The research results indicate that although PERMA No. 1
of 2016 has provided clear guidelines regarding the mediation process,
there are several obstacles that affect its effectiveness. The obstacles
include the lack of understanding among the parties about mediation, the
limited capacity of mediators, and the low level of compliance of the
parties with the mediation process. In addition, social and cultural factors
also play an important role in influencing the success of mediation.
Nevertheless, mediation remains an effective alternative in resolving civil
cases, as evidenced by several cases that have been successfully settled
peacefully without involving further litigation processes. The
recommendations provided in this study include the need to enhance the
capacity of mediators, educate the public about the importance of
mediation, and strengthen regulations and infrastructure support to
ensure the success of the mediation process. This research is expected to
contribute to the development of mediation practices in Indonesia,
particularly at the Denpasar District Court, and to provide insights for the
improvement of the civil dispute resolution system in the future.

(G) Reference:

(H) Mentor: Dr. Hery Firmansyah, S.H., M.Hum., MPA

(I) Writer: Chrisntian Bellarminus Fradinata
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