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(F) This thesis aims to analyze the effectiveness of dispute resolution through
mediation in civil cases at the Denpasar Class IA District Court based on
Supreme Court Regulation (PERMA) No. 1 of 2016. This thesis aims to
analyze the effectiveness of dispute resolution through mediation in civil
cases at the Denpasar Class IA District Court based on Supreme Court
Regulation (PERMA) No. 1 of 2016. This research examines the
implementation of mediation principles regulated in the PERMA, as well
as the factors that influence the success of the mediation process. The
method used in this research is a descriptive method with a qualitative
approach, which involves the analysis of primary data in the form of
interviews with mediators, the parties involved in mediation, as well as the
analysis of documents relevant to the mediation process at the Denpasar
District Court. The research results indicate that although PERMA No. 1
of 2016 has provided clear guidelines regarding the mediation process,
there are several obstacles that affect its effectiveness. The obstacles
include the lack of understanding among the parties about mediation, the
limited capacity of mediators, and the low level of compliance of the
parties with the mediation process. In addition, social and cultural factors
also play an important role in influencing the success of mediation.
Nevertheless, mediation remains an effective alternative in resolving civil
cases, as evidenced by several cases that have been successfully settled
peacefully without involving further litigation processes. The
recommendations provided in this study include the need to enhance the
capacity of mediators, educate the public about the importance of
mediation, and strengthen regulations and infrastructure support to
ensure the success of the mediation process. This research is expected to
contribute to the development of mediation practices in Indonesia,
particularly at the Denpasar District Court, and to provide insights for the
improvement of the civil dispute resolution system in the future.
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8. Laptah Laporan Tahunan
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