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ABSTRAK

Dalam dinamika globalisasi yang berkembang pesat, industri penerbangan
memainkan peran sentral dalam mobilitas masyarakat, termasuk ibadah umroh.
Namun, sektor ini menghadapi tantangan, terutama terkait hak dan perlindungan
konsumen. Salah satu isu penting adalah diskriminasi dalam penjualan tiket umroh
oleh beberapa maskapai, termasuk PT. Garuda Indonesia (Persero) Tbk, seperti
tercantum dalam Putusan KPPU Nomor 06/KPPU-L/2020. Penelitian ini
menganalisis implementasi perlindungan konsumen dalam kasus tersebut,
berdasarkan Pasal 19 huruf d Undang-Undang Nomor 5 Tahun 1999 tentang
Larangan Praktik Monopoli dan Persaingan Usaha Tidak Sheat. Penelitian ini
mengeksplorasi dampak diskriminasi terhadap reputasi perusahaan, loyalitas
konsumen, dan stabilitas industri, serta kepatuhan PT. Garuda Indonesia terhadap
regulasi. Selain itu, penelitian ini memberikan rekomendasi untuk meningkatkan
perlindungan konsumen, menghindari diskriminasi, dan memastikan kepatuhan
perusahaan terhadap regulasi. Dalam industri penerbangan di Indonesia, penelitian
ini dalam memahami perlindungan konsumen diharapkan dapat memberikan
kontribusi.

Kata Kunci : Perlindungan konsumen, Praktik diskriminasi, Hukum Bisnis



ABSTRACT

In the rapidly developing dynamics of globalization, the aviation industry plays a
central role in community mobility, including the Umrah pilgrimage. However, this
sector faces challenges, especially regarding consumer rights and protection. One
important issue is discrimination in the sale of Umrah tickets by several airlines,
including PT. Garuda Indonesia (Persero) Tbk, as stated in KPPU Decision Number
06/KPPU-L/2020. This research analyzes the implementation of consumer
protection in this case, based on Article 19 letter 1 of Law No. 5 of 1999 concerning
Prohibition of Monopoly Practices and Unlawful Business Competition. She.at.
This research explores the impact of discrimination on company reputation,
consumer loyalty, and industry stability, as well as PT compliance. Garuda
Indonesia regarding regulations. In addition, this research provides
recommendations for increasing consumer protection, avoiding discrimination, and
ensuring company compliance with regulations. In the aviation industry in
Indonesia, this research in understanding consumer protection is expected to make
a contribution.

Keywords: Consumer protection, discriminatory practices, business law
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