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ABSTRAK



ABSTRACT

Currently, the execution of concerts as a form of entertainment in the music industry is

highly favored by all segments of society. In its implementation, a relationship is

formed between consumers and business actors, namely ticket buyers and event

promoters. Every plan does not always go smoothly, including concerts which may be

canceled. The purpose of this research is to provide knowledge about consumer

protection for ticket holders who are victims of cancellations and the rights of

consumers themselves. Business actors must fulfill their obligations and be

accountable for their actions. Dispute resolution between consumers and business

actors can be settled through non-litigation (out-of-court) and litigation (in-court)

routes. Litigation resolution involves the Consumer Dispute Settlement Agency, which

uses arbitration, conciliation, and mediation. This research uses a normative legal

approach that analyzes cases through legislation.
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