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ABSTRAK

Kegiatan jual beli termasuk kedalam kegiatan yang sering kali dilakukan oleh banyak
orang, akan tetapi proses transaksinya harus dilakukan dengan persetujuan dari kedua be-
lah pihak secara adil. Kegiatan jual beli bisa dikatakan sah apabila menaati hukum dan
peraturan yang tidak merugikan kedua belah pihak. Pada penelitian ini akan membahas
mengenai permasalahan yang terjadi dalam kegitatan jual beli emas antara Budi Said
selaku pihak pembeli dan pihak ketiga yang melibatkan PT ANTAM sebagai penyedia ba-
rang tersebut. Pembahahasan pertama mengenai perlindungan hukum sebagai hak kon-
sumen dikarenakan barang yang diperjanjikan tidak sesuai dan selanjutnya mengenai hub-
ungan hukum antara Budi Said dengan pihak ketiga. Peneliti menggunakan pendekatan
peraturan perundang-undangan (statue approach) dimana menggunakan legislasi serta reg-
ulasi yang saling berkaitan, sehingga menurut analisa yang telah diteliti oleh peneliti, maka
dapat ditarik kesimpulan bahwa PT ANTAM telah melakukan Perbuatan Melawan Hukum
yang menyebabkan kerugian baik secara materiil ataupun immateriil kepada Budi Said.

Kata Kunci : Perlindungan Konsumen, Wanprestasi dan Jual Beli.

ABSTRACT

Buying and selling activities are activities that are often carried out by many people, but
the transaction process must be carried out fairly with the consent of both parties. Buying
and selling activities can be said to be legal if they comply with laws and regulations that
do not harm both parties. Buying and selling activities can be said to be legal if they
comply with laws and regulations that do not harm both parties. This research will dis-
cuss the problems that occurred in gold buying and selling activities between Budi Said as
the buyer and a third party involving PT ANTAM as the provider of the goods. The first
discussion concerns legal protection as a consumer right because the goods promised are
not suitable and then concerns the legal relationship between Budi Said and third parties.
The researcher uses a statutory regulation approach (statue approach) which uses inter-
related legislation and regulations, so that according to the analysis that has been re-
searched by the researcher, it can be concluded that PT ANTAM has committed unlawful
acts which have caused material and immaterial losses to Budi Said. .

Key words : Customer Protection, Default and Agreements in Buying and Selling.
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