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ABSTRACT  

TARUMANAGARA UNIVERSITY 

ECONOMY AND BUSINESS FACULTY 

JAKARTA  

(A)  Mirza Haidar Irnanda (115160103) 

(B)  The Effect of Organizational Climate, Work Motivation, and Organizational  

Justice on Organizational Citizenship Behavior (OCB) in Employees 

PT.Krakatau Sarana Infrastruktur. 

(C)  HUMAN RESOURCES MANAGEMENT 

(D) Abstract :  This study aims to determine the effect of organizational climate, 

work motivation, and organizational justice on Organizational Citizenship 

Behavior (OCB) on employees of PT. Krakatau Infrastructure Facilities. The 

sample in this study were 100 employees. The sampling technique was carried 

out using probability sampling and simple random sampling method. This 

research method uses SmartPLS and by distributing questionnaires through 

google form. The results of this study indicate that organizational climate has 

no significant effect on OCB. Meanwhile, work motivation and organizational 

justice have a positive and significant effect on OCB. 

(E) Keywords: Organizational Climate, Work Motivation, Organizational  

Justice, Organizational Citizenship Behavior (OCB) 

(F)  References: 55 (2008-2021) 

(G)  Edalmen, S.E.,M.M. 
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ABSTRACT  

UNIVERSITAS TARUMANAGARA  

FAKULTAS EKONOMI DAN BISNIS 

UNIVERSITAS TARUMANAGARA  

(A)  Mirza Haidar Irnanda (115160103) 

(B) Pengaruh Iklim Organisasi, Motivasi Kerja, Dan Keadilan Organisasi 

Terhadap Organizational Citinzenship Behavior (OCB) Pada Karyawan PT. 

Krakatau Sarana Infrastruktur 

(C)  Manajemen Sumber Daya Manusia  

(D) Abstrak: Penelitian ini bertujuan untuk mengetahui pengaruh iklim organisasi, 

motivasi kerja, dan keadilan organisasi terhadap Organizational Citizenship 

Behavior (OCB) pada karyawan PT. Krakatau Sarana Infrastruktur. Sampel 

dalam penelitian ini sebanyak 100 karyawan. Teknik pengambilan sampel 

dilakukan dengan menggunakan probability sampling dan metode simple 

random sampling. Metode penelitian ini menggunakan SmartPLS dan dengan 

cara menyebarkan kuesioner melalui google form. Hasil dari penelitian ini 

menunjukan bahwa iklim organisasi tidak berpengaruh signifikan terhadap 

OCB. Sedangkan, motivasi kerja dan keadilan oragnisasi berpengaruh positif 

dan signifikan terhadap OCB. 

(E) Kata Kunci: Iklim Organisasi, Motivasi Kerja, Keadilan Organisasi, 

Organizational Citizenship Behavior (OCB).  

(F)  Daftar Acuan: 55 (2008-2021) 

(G) Edalmen, S.E, M.M. 
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MOTTO  

 

 

 

 

 

 

 

 

 

“SAAT SEMUANYA TERASA SULIT, COBA BERHENTI SEJENAK 

PERIKSA KEMBALI BAGAIMANA HUBUNGANMU DENGAN 

TUHANMU” 

-EMHA AINUN NADJIB 
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