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ABSTRACT 

TARUMANAGARA UNIVERSITY 

FACULTY OF ECONOMICS AND BUSINESS 

JAKARTA 

 

(A) Irwan Gunawan (115170055) 

(B) THE EFFECT OF LEADERSHIP STYLE, COMPENSATION, AND WORK 

ENVIRONMENT ON EMPLOYEE LOYALTY AMONG WARUNK 

UPNORMAL EMPLOYEES IN WEST JAKARTA 

(C) xvi + 94 pages, 2022, table 17; figure 6; appendix 5 

(D) HUMAN RESOURCES 

(E) Abstract   : The aim of this study was to find out whether there was an effect 

of leadership style, compensation, and work environment on loyalty of 

Warunk Upnormal’s employees in West Jakarta. The subjects of this study 

were 100 of Warunk Upnormal’s employees in West Jakarta. The sampling 

method in this research was using purposive sampling. The instrument in 

google form questionnaires. The data was analyzed with Smart-PLS version 

3.0. The findings showed that leadership style and compensation had 

positive and significant effect on employee's loyalty, while work 

environment had positive and insignificant effect on employee loyalty. 

(F) References 61 (1967-2021) 

(G) Sanny Ekawati S.E., M.M. 
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ABSTRAK 

UNIVERSITAS TARUMANAGARA 

 FAKULTAS EKONOMI DAN BISNIS 

JAKARTA 

 

(A) Irwan Gunawan (115170055) 

(B) PENGARUH GAYA KEPEMIMPINAN, KOMPENSASI, DAN LINGKUNGAN 

KERJA TERHADAP LOYALITAS KARYAWAN WARUNK UPNORMAL DI 

JAKARTA BARAT 

(C) xvi + 94 halaman, 2022, tabel 17; gambar 6; lampiran 5 

(D) SUMBER DAYA MANUSIA 

(E) Abstrak   : Penelitian ini dilakukan dengan tujuan untuk mengetahui apakah 

terdapat pengaruh gaya kepemimpinan, kompensasi, dan lingkungan kerja 

terhadap loyalitas karywan Warunk Upnormal di Jakarta Barat. Subyek penelitian 

ini adalah 100 karyawan tetap Warunk Upnormal di Jakarta Barat. Metode 

pengambilan sampel dilakukan dengan metode purposive sampling. Penelitian ini 

menggunakan analisis data dengan pendekatan Partial Least Square (PLS) berupa 

aplikasi SmartPLS versi 3.0. Temuan menunjukkan bahwa terdapat pengaruh yang 

positif dan signifikan dari variabel gaya kepemimpinan dan kompensasi terhadap 

variabel loyalitas karyawan, sedangkan variabel lingkungan kerja memiliki 

pengaruh positif namun tidak signifikan terhadap loyalitas karyawan. 

(F) Daftar Pustaka 61 (1967-2021) 

(G) Sanny Ekawati S.E., M.M. 
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You’re Already Hurt. 
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Don’t Quit. 

Get A Reward From It. 
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