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Abstract: The purpose of this study was to examine the variables of service quality,
food quality, perceived value, perceived price, as predictors of consumer
satisfaction at Marco Seafood Greenville branch in West Jakarta. The population
in this study is Marco Seafood consumers. The sample is 120 respondents with a
guestionnaire using convenience sampling techniques and SPSS. The results of this
study indicate that service quality, food quality, perceived value, and perceived
price are significant positive predictors of consumer satisfaction of Marco Seafood
Greenville branch consumers in West Jakarta.

Abstract: Tujuan dari penelitian ini adalah untuk menguji variabel service
quality, food quality, perceived value, perceived price, sebagai prediktor
terhadap consumer satisfaction pada Marco Seafood cabang Greenville di
Jakarta Barat. Populasi dalam penelitian ini adalah konsumen Marco
Seafood. Sampel adalah 120 responden dengan kuesioner menggunakan
teknik convenience sampling dan SPSS. Hasil penelitian ini menunjukkan
bahwa service quality, food quality, perceived value, dan perceived price
merupakan prediktor positif signifikan terhadap consumer satisfaction
konsumen Marco Seafood cabang Greenville di Jakarta Barat.

(F) Kata kunci: service quality, food quality, perceived value, perceived price,

consumer satisfaction.

(G) Daftar bacaan 49 (1996-2017)
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