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The purpose of this study is to find out 1) whether there is an effect of leadership
style on employee performance 2) whether there is an effect of motivation on employee
performance 3) whether there is a employee engagement on employee performance The
population in this study were customer experience department. The sample used in this
study was 108 respondents. The sampling technique used was nonprobability sample.
Overall the results of this study are Leadership style has a significant effect on
employee performance, 2) Motivation has a significant effect on employee performance,
3) Employee engagement has a significant effect employee performance.
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