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ABSTRAK  

 

 
 

 

UNIVERSITAS TARUMANAGARA 

FAKULTAS EKONOMI 

JAKARTA 
 

 
 
 
 

(A)    REINHARD ONGGO PRATAMA 
 

(B) PENGARUH FINANCIAL ATTITUDE, FINANCIAL BEHAVIOR, DAN 

FINANCIAL KNOWLEDGE  TERHADAP  FINANCIAL SATISFACTION 

PADA PENGGUNA OVO DI JAKARTA BARAT. 
 

(C)    xvii+ 100 halaman, 2020, tabel 13, gambar 11, lampiran 4 

(D)   MANAJEMEN KEUANGAN 

(E)    Abstrak: Tujuan dari penelitian ini adalah untuk menguji pengaruh sikap finansial, 

perilaku finansial, dan pengetahuan finansial terhadap kepuasan finansial. Sampel pada 

penelitian ini adalah pengguna OVO di Jakarta Barat. Sampel dipilih dengan 

menggunakan metode non probability sampling yang berjumlah sebanyak 100 

responden dengan  menyebarkan kuesioner  secara online dengan  bantuan Google 

form. Teknik analisis data yang digunakan adalah structural equation modeling yang 

dibantu  dengan  bantuan program Smart-PLS  versi 3.0.  Hasil  yang  didapat  pada 

penelitian ini menunjukkan bahwa terdapat pengaruh Financial Attitude, Financial 

Behavior, dan Financial Knowledge terhadap Financial Satisfaction pada pengguna 

OVO di Jakarta Barat. 
 
 

Kata kunci: Sikap Finansial, Pengetahuan Finansial, Tingkah Laku Finansial, 

Kepuasan Finansial 

(F)  Daftar Pustaka : 64 (1960-2019) 
 

(G) Dr Sarwo Edy Handoyo,S.E., M.M.
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ABSTRACT  
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(A)    REINHARD ONGGO PRATAMA 
 

(B)  THE EFFECT OF FINANCIAL ATTITUDE, FINANCIAL BEHAVIOR, AND 

FINANCIAL KNOWLEDGE TOWARDS FINANCIAL SATISFACTION ON OVO 

USERS IN WEST JAKARTA 

(C)    xvii+ 100 pages, 2020, table 13, pictures 11, attachments 4 

(D)   FINANCE MANAGEMENT 

(E)    Abstract: The purpose of this research is to analyze   the effect of Financial 

Attitude, Financial Behavior, and Financial Knowledge towards Financial 

Satisfaction. The sample of this research were OVO users in West Jakarta. The 

sample was selected using a non-probability sampling method amounted to 100 

respondents by distributing questionnaire via online through the Google form 

section. The data analysis technique used is structural equation modeling that 

helped by Smart-PLS version 3.0 program. The results of this research reveals 

that Financial Attitude, Financial Behavior, and Financial Knowledge have 

effects towards Financial Satisfaction on OVO users in West Jakarta. 
 
 

Keywords:  Financial  Attitude,  Financial  Knowledge,  Financial  Behavior, 

Financial Technology Literacy 
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