
Reliability

Scale: ALL VARIABLES

Case Processing Summary

445 64.4
246 35.6
691 100.0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a.

Reliability Statistics

.922 23

Cronbach's
Alpha N of Items



Item-Total Statistics

70.7371 166.455 .555 .919

70.5146 167.241 .546 .919
71.1236 168.564 .330 .924

70.5910 168.103 .597 .918

70.6472 168.607 .508 .919

70.5281 167.389 .556 .919

70.6202 166.709 .530 .919

70.5820 166.379 .573 .918

70.6764 166.156 .592 .918

70.6607 169.121 .412 .921

70.5551 167.153 .550 .919
70.5191 167.367 .582 .918
70.6449 165.684 .546 .919
70.6427 166.613 .537 .919

70.8854 163.665 .603 .918

70.5955 165.940 .574 .918

70.6270 165.370 .618 .917

70.8719 162.576 .618 .917

70.8674 161.579 .634 .917

70.7798 162.213 .656 .917

70.7753 164.274 .620 .917

70.7708 163.506 .628 .917

71.0539 163.006 .589 .918
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Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted



Descriptives UMUM (M= 3,19)
Descriptive Statistics

653 .00 5.00 3.1669 .98049

655 .00 5.00 3.4244 .94982
669 .00 5.00 2.8445 1.22708

675 .00 5.00 3.2978 .88437

665 .00 5.00 3.2571 .93865

643 .00 5.00 3.4121 .86987

646 .00 5.00 3.2848 .99424

672 .00 5.00 3.2842 .93189

648 .00 5.00 3.2361 .92941

667 .00 5.00 3.2489 1.02571

658 .00 5.00 3.3283 .94530
670 .00 5.00 3.3522 .88068
677 .00 5.00 3.2334 .99639
659 .00 5.00 3.2413 1.04506

646 .00 5.00 2.9876 1.09679

614 .00 5.00 3.3257 .94278

612 .00 5.00 3.2859 .90548

595 .00 5.00 3.0454 1.07604

602 .00 5.00 3.0199 1.10795

607 .00 5.00 3.1120 1.04864

604 .00 5.00 3.1341 .99596

593 .00 5.00 3.1433 .99391

570 .00 5.00 2.8000 1.10852
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Ket: Nilai Mean (rerata) < 3 = Kepuasan Rendah ; Nilai Mean (rerata) > 3 =
Kepuasan Tinggi ; Nilai Mean (rerata) = 3 = Kepuasan Sedang.



Descriptives Magister Arsitektur
Descriptive Statistics

1 3.00 3.00 3.0000 .

1 3.00 3.00 3.0000 .
1 4.00 4.00 4.0000 .

1 2.00 2.00 2.0000 .

1 2.00 2.00 2.0000 .

1 5.00 5.00 5.0000 .

1 1.00 1.00 1.0000 .

1 4.00 4.00 4.0000 .

1 4.00 4.00 4.0000 .

1 4.00 4.00 4.0000 .

1 4.00 4.00 4.0000 .
1 2.00 2.00 2.0000 .
1 1.00 1.00 1.0000 .
1 3.00 3.00 3.0000 .

1 3.00 3.00 3.0000 .

0

1 2.00 2.00 2.0000 .

1 3.00 3.00 3.0000 .

1 3.00 3.00 3.0000 .

1 3.00 3.00 3.0000 .

1 3.00 3.00 3.0000 .

1 4.00 4.00 4.0000 .

1 3.00 3.00 3.0000 .

0
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N Minimum Maximum Mean Std. Deviation

Ket: Nilai Mean (rerata) < 3 = Kepuasan Rendah ; Nilai Mean (rerata) > 3 =
Kepuasan Tinggi ; Nilai Mean (rerata) = 3 = Kepuasan Sedang.



Descriptives Ekonomi
Descriptive Statistics

84 1.00 5.00 3.2857 .84414

84 .00 5.00 3.3690 .91546
84 1.00 5.00 3.4286 1.08977

84 2.00 5.00 3.5000 .73632

84 2.00 5.00 3.6310 .81816

83 1.00 5.00 3.8072 .88975

83 1.00 5.00 3.7108 .84867

83 1.00 5.00 3.5783 .81331

84 1.00 5.00 3.5476 .86991

84 .00 5.00 3.6786 .85250

84 1.00 5.00 3.5595 .97377
84 2.00 5.00 3.5476 .81262
83 1.00 5.00 3.6627 .88727
82 .00 5.00 3.5000 .89235

84 .00 5.00 3.4286 1.00942

82 1.00 5.00 3.6707 .88965

84 .00 5.00 3.5595 .96131

81 .00 5.00 3.2593 1.24276

79 .00 5.00 3.2785 1.18686

83 .00 5.00 3.5542 1.13967

79 .00 5.00 3.4557 1.08365

79 .00 5.00 3.3671 1.22136

78 .00 5.00 3.4359 1.11180
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Ket: Nilai Mean (rerata) < 3 = Kepuasan Rendah ; Nilai Mean (rerata) > 3 =
Kepuasan Tinggi ; Nilai Mean (rerata) = 3 = Kepuasan Sedang.



Descriptives FSRD

Descriptive Statistics

151 1.00 5.00 3.1722 .81455

149 .00 5.00 3.2416 .89027
156 .00 5.00 2.3333 1.16027

156 .00 5.00 3.1795 .67668

151 .00 5.00 3.1126 .77926

149 .00 5.00 3.1208 .82128

150 .00 5.00 3.0933 .86192

160 1.00 5.00 3.2250 .86111

160 .00 5.00 3.1250 .95661

155 .00 5.00 3.2065 .83508

157 .00 5.00 3.3885 .84466
158 1.00 5.00 3.3861 .86492
154 .00 5.00 3.1299 .86093
143 .00 5.00 3.0420 .94104

152 1.00 5.00 2.8487 .88967

152 1.00 5.00 3.3618 .83428

150 .00 5.00 3.2667 .86441

140 .00 5.00 3.1071 1.01568

138 .00 5.00 2.9638 1.12962

138 .00 5.00 2.9348 1.04781

142 .00 5.00 2.9789 .92612

139 .00 5.00 3.0719 .96038

133 .00 5.00 2.6617 .95257
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Kepuasan Tinggi ; Nilai Mean (rerata) = 3 = Kepuasan Sedang.



Descriptives FTI
Descriptive Statistics

171 .00 5.00 2.7778 1.16204

170 .00 5.00 3.4647 1.03286
170 .00 5.00 2.5059 1.30201

178 .00 5.00 3.1742 1.04584

176 .00 5.00 3.0511 1.05976

165 .00 5.00 3.4000 .88896

168 .00 5.00 3.2143 1.03902

180 .00 5.00 3.3778 .94636

180 .00 5.00 3.2667 .94307

179 .00 5.00 3.0670 1.25240

179 .00 5.00 3.2682 .97476
171 1.00 5.00 3.3918 .77743
178 1.00 5.00 3.3652 .93659
174 .00 5.00 3.0057 1.27899

171 .00 5.00 2.6842 1.29467

170 .00 5.00 3.4353 .94145

166 .00 5.00 3.3916 .94564

151 .00 5.00 2.9868 1.11347

163 .00 5.00 3.1227 1.09304

161 .00 5.00 3.2236 .97452

155 .00 5.00 3.2645 .96077

159 .00 5.00 3.1635 1.01803

153 .00 5.00 2.5163 1.18157
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Kepuasan Tinggi ; Nilai Mean (rerata) = 3 = Kepuasan Sedang.



Descriptives Ilmu Komunikasi

Descriptive Statistics

43 .00 5.00 3.1628 .81446

45 2.00 5.00 3.4444 .81340
48 1.00 5.00 3.0833 .91868

48 1.00 5.00 3.4167 .96389

48 .00 5.00 3.1042 .97281

48 2.00 5.00 3.5833 .76724

48 .00 5.00 3.0417 .96664

48 1.00 5.00 3.2708 .81839

48 1.00 5.00 3.2292 .83129

48 1.00 5.00 3.3125 .82916

47 2.00 5.00 3.1277 .74065
48 2.00 5.00 3.0833 .64687
48 2.00 5.00 3.3333 .66311
47 .00 5.00 3.5319 1.10042

48 1.00 5.00 3.3958 1.02604

48 2.00 5.00 3.5000 .82514

45 2.00 5.00 3.2444 .77329

40 .00 5.00 2.8000 1.18105

43 .00 5.00 2.6744 1.22903

46 .00 5.00 2.5652 1.06775

45 .00 5.00 2.7556 1.09036

44 1.00 5.00 3.1136 .92046

42 1.00 5.00 3.0000 .98773
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Descriptives Magister Teknik Sipil
Descriptive Statistics

67 2.00 5.00 3.8209 .57539

67 .00 5.00 3.7164 .77471
67 2.00 5.00 3.7164 .71363

67 2.00 5.00 3.5522 .74434

67 .00 5.00 3.6567 .84481

66 1.00 5.00 3.5455 .80731

66 .00 5.00 3.3636 1.27263

59 .00 5.00 2.7627 1.16470

52 .00 4.00 2.8846 1.00301

65 .00 5.00 3.1538 1.10723

57 .00 5.00 3.0702 1.04982
63 2.00 5.00 3.4762 .75897
66 .00 5.00 3.0909 1.17313
67 2.00 5.00 3.7164 .73456

64 .00 5.00 3.0469 1.16059

47 .00 5.00 2.7872 1.19667

47 .00 5.00 2.8723 1.07576

59 .00 5.00 3.1356 1.02482

56 .00 5.00 3.0000 1.09545

57 1.00 5.00 3.2456 .82982

57 1.00 5.00 3.2105 .86058

50 2.00 5.00 3.1400 .83324

45 2.00 5.00 3.1111 .68165
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Kepuasan Tinggi ; Nilai Mean (rerata) = 3 = Kepuasan Sedang.



Descriptives Magister Manajemen
Descriptive Statistics

69 1.00 5.00 3.3768 1.00149

72 1.00 5.00 3.7222 .84290
73 .00 5.00 3.4521 .95802

73 .00 5.00 3.5616 .92776

72 2.00 5.00 3.5694 .81925

61 1.00 5.00 3.3443 .85411

60 1.00 5.00 3.4333 .94540

71 1.00 5.00 3.4225 .92059

65 2.00 5.00 3.5385 .77211

72 .00 5.00 3.4861 1.02081

65 2.00 5.00 3.7077 .86101
74 2.00 5.00 3.6622 .74534
76 .00 5.00 3.4211 .98337
75 2.00 5.00 3.6000 .77110

72 .00 5.00 3.2778 .98184

55 .00 5.00 2.8909 .95593

47 1.00 4.00 3.0000 .78019

51 .00 4.00 2.8235 1.14378

50 .00 4.00 2.8000 1.22890

54 .00 5.00 2.9815 1.23610

56 .00 5.00 3.2143 1.10724

51 1.00 5.00 3.1373 1.03961

46 .00 5.00 3.0435 1.15386
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Kepuasan Tinggi ; Nilai Mean (rerata) = 3 = Kepuasan Sedang.



Descriptives Teknik
Descriptive Statistics

66 1.00 5.00 3.1818 .89286

66 .00 5.00 3.2273 1.04948
69 .00 5.00 2.4783 1.14543

67 .00 5.00 3.0448 .87789

65 .00 5.00 3.0462 .94258

69 1.00 5.00 3.3913 .82636

70 1.00 5.00 3.3571 .88524

69 .00 5.00 3.1159 .86664

57 1.00 5.00 2.9474 .85400

62 .00 5.00 3.0484 .79810

67 .00 5.00 3.0448 1.00654
70 .00 5.00 2.7143 1.21754
70 .00 5.00 2.5143 1.13881
69 .00 4.00 2.8986 .87691

53 .00 4.00 2.8302 .80230

59 1.00 5.00 3.1356 .81912

71 1.00 5.00 3.2676 .71629

71 1.00 5.00 3.0282 .79232

71 1.00 4.00 2.9859 .76519

66 1.00 5.00 3.0303 .85880

68 .00 5.00 2.9118 .92616

69 .00 4.00 3.0000 .82248

71 .00 5.00 2.4930 1.13230

39

Sosialisasi Visi, Misi dan
Nilai
Keteladanan Pimpinan
Pelaksanaan aturan
Tata Kelola sistem
administrasi di Fakultas
Tata Kelola sistem
administrasi di
Universitas
Kegiatan Mahasiswa
menumbuhkan sikap
positif rekan-rekan
mahasiswa
Fasilitasi pengembangan
bakat & Ketrampilan
Sikap dosen dalam
berinteraksi
Penjelasan Dosen
Sikap karyawan dalam
layanan administrasi
Manfaat tugas kuliah
Kurikulum
Suasana belajar
Kondisi Fasilitas Utama
Kondisi Fasilitas
Pendukung
Kondisi sistem Layanan
Informasi Terpadu
Tarumanagara (LINTAR)
Informasi kegiatan
ekstrakurikuler
Informasi layanan
kesehatan
informasi layanan
bimbingan & konseling
Informasi beasiswa
Informasi lowongan
pekerjaan
Kesempatan mengikuti
penelitian
kesempatan mengikuti
pengabdian kpd
Masyarakat
Valid N (listwise)

N Minimum Maximum Mean Std. Deviation
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