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The purpose study is to find out 1) whether there is an effect of product quality on
loyalty 2) whether there is an effect of price on loyalty 3) whether there is a cashback
effect on loyalty 4) is there an effect of °“name payment bonus on loyalty. The
population in this study were dealers of PT. Dwi Putera Jaya. The sample used in this
study was 40 respondents. The sampling technique used was nonprobability sample
with purposive sampling method. Overall the results of this study are 1) Product quality
has a significant effect on loyalty, 2) Price has a significant effect on loyalty, 3)
Cashhack has a significant effect on loyalty, 4) Bonus Ontime Payment has a significant
effect on loyally.
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