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ABSTRACT 

 

Hanna Yunita Christintya (705100045) 
The Impact of Transformasional Leadership to Organisasional Citizenship 
Behavior of Banking Employee; (Dr. Rostiana, M.Si, Psi.); Undergraduate 
Program in Psychology, Tarumanagara University. 
 

The aim of this research is to examine the impact of transformational 

leadership to organizational citizenship behavior of banking employee. This study 

involved 121 participants of bank employee using convenience sampling 

technique. The result shows that transformational leadership style influenced the 

organizational citizenship behavior of bank employee (F = 55.951, p = < 0.05). 

Based on regression results, transformational leadership influenced 

organizational citizenship behavior in the amount of 32% and the biggest 

contribution was Idealized Influence dimension and the smallest contribution was 

Individualized Consideration dimension. 
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