
73 

 

ABSTRACT 

 

JOHANES SUWITNYO (705020049) 

The comparison of work satisfaction based on perception toward leader’s 
leadership. (Descriptive study of  BNI 46 Bank KCU Harmoni). (P. Tommy Y. S. 
Suyasa, M.Si., Psi.); Psychology Bachelor degree, Tarumanagara University (72 
pages, P1-P5, L-1 – L-43) 
 
 
          This study aims at finding the comparison of work satisfaction based on 

leader’s leadership. Work satisfaction is an affective reaction from human being 

toward his work and its environment, including the attitude and evaluation toward the 

work. In addition, work satisfaction deals with perception toward leader’s leadership. 

Leadership is a way used by a leader to lead his team in a certain condition. If a 

worker perceive that their leader has a democratic leadership, it will be easier for the 

worker to achieve work satisfaction. The participant of this study is 62 people. The 

research finding shows different work satisfaction based on perception toward 

leader’s leadership. 
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